WESTFIELD SURGERY

CARERS SUPPORT POLICY

We aim to identify carers during consultations with a clinician and via information in our waiting room.
Once a carer has been identified we will ask them to complete the Carers Identification form which asks for the carers’ information together with information on the person that they care for.   This form also gives the carer an opportunity to agree to us passing their details to “Herefordshire Carers Support” which is an organisation which provides information, support and advice to the carer and if they wish, a Care Assessment from Social Services.

We will then enter a code onto the carers’ electronic records indicating that they are a carer and details of whom they care for.  We also hold a Carers Register within our electronic system.
If you identify yourself as a carer we will aim to offer you:-

1.
Home visits and/or telephone appointments if caring responsibilities mean that you cannot leave the person you care for at home or bring them with you to the surgery.

2.
Flexible appointments where possible.

3.
Information about local carers support services which may be able to arrange transport and/or sitting services to help you leave home to attend appointments

4.
An annual health check and flu jab.

A Caring role can be full time and very demanding and we would like to support carers where we can.  Caring should not be at the expense of a carers own wellbeing so please feel free to discuss with us how we may be able to support you.  

We will try to help you by:-

1.
Respecting your privacy and confidentiality and conducting conversations of a personal nature in private.

2.
Always listening to and respecting the information you give us about the caring role and the needs of the person you care for.

3.
With consent, we can provide information about the condition and needs of the person that you care for. 

OUR CARERS LEAD IS:
TERESSA CHAPMAN

Please contact her if you have any queries about our support for carers – she will be happy to help and treat the conversation in strictest confidence.

